
A regular gift can make an even bigger difference

Remember,  
a small monthly gift 
can bring real hope 

and comfort.

We provide help in many ways, 
but we find that practical  
financial assistance solves 
the most urgent need. 

Regular gifts are vital to us.

A few pounds on a monthly basis 
can guarantee that we can help 
a family to make ends meet. 

If you could give a monthly 
donation by Direct Debit we 
can plan our future work with 
more confidence, knowing that 
we’ll have the money to help the 
people who need us.

Some of the ways  
we help people
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Turn2us is part of Elizabeth Finn Care

Name and full postal address of your Bank or Building Society

 Bank/Building Society 

Address: 

 Postcode: 

Name(s) of Account Holder(s): 

Bank/Building Society account number: 	 Branch Sort Code:

 	  -  - 

Instruction to your Bank or Building Society 
to pay by Direct Debit

Please fill in the whole form using a black ballpoint pen and send to: 
Elizabeth Finn Care, Hythe House, 200 Shepherds Bush Road, London W6 7NL

Service User Number:

Reference Number: (for office use only)

Instruction to your Bank or Building Society. 
Please pay Elizabeth Finn Care Direct Debits from the account 
detailed in this Instruction subject to the safeguards assured by 
the Direct Debit Guarantee. I understand that this Instruction 
may remain with Elizabeth Finn Care and, if so, details will be 
passed electronically to my Bank/ Building Society.

Signature(s): 

Date:  /  /

Banks and Building Societies may not accept Direct Debit 
Instructions for some types of account.

8   3   8   0   5   3

If you set up a Direct Debit, please don’t forget to sign and date the Gift Aid declaration overleaf – it can make  
your gift worth at least 28p more for every pound you give at no extra cost to you.

£20
With soaring fuel  

costs, even a hospital  
visit can make a dent in  

a family’s budget. A regular 
 small amount can make those 

essential trips possible.
The Direct Debit Guarantee
This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. The efficiency and security of 
the Scheme is monitored and protected by your own Bank and Building Society. If the amounts to be paid or the payment dates change 
Elizabeth Finn Care will notify you ten working days in advance of your account being debited or as otherwise agreed. If an error is made by 
Elizabeth Finn Care or your Bank or Building Society, you are guaranteed a full and immediate refund from your branch of the amount paid. 
You can cancel a Direct Debit at any time by writing to your Bank or Building Society. Please also send a copy of your letter to us.

I wish to give:	 £5.00    £10.00  
  £15.00  

  £30.00  
 per month  OR  £  per year 

Please collect my donation on:  1st  OR   15th of the month. (Elizabeth Finn Care cannot accept alternative payment dates) 

Start collection on __________ (Month) __________ (Year) 
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l	 Lonely times

l	 Friendship  	  

l	 100ft drop

l	 1,000 miles

l	 1 Kilo of silver

This Christmas, your 
support is more important 
than ever. Elizabeth 
Finn Care receives more 
applications from people in 
financial need than we can 
currently afford to support. 

By giving a gift to Elizabeth 
Finn Care today, you can 
make sure that a person 
struggling with the effects 
of financial hardship 
receives the help they need 
this Christmas. 

For people like the Lomax 
family, whose daughter 
Emily suffers from Cerebral 
Palsy, your help means they 
don’t have to make difficult 
choices such as keeping the 
heating on at the expense 
of buying household 
essentials. 

For all the people we help 
regularly, your donation 
could go towards buying the 
contents of their Christmas 
hamper – a sign of goodwill 
which means so much to 
people like Barbara and her 
son Joel. 

There is so much we want 
to achieve in 2011. Please 
help us keep on being there 
for people in financial need 
by making a donation to 
Elizabeth Finn Care.

How can 
you help?

This season is a very special time of 
year. It’s a chance to get together 
with friends and loved ones, show our 
affection for them through gifts and 
enjoy a few little luxuries together 
(like a warm mince pie and a dollop 
of brandy butter!) as the year draws 
to a close.

However, it can be all too easy to 
get caught up in the whirlwind 
of shopping sprees, party plans, 
new outfits and costly food items 
and decorations. Before we know 
it, we have paid out hundreds of 
pounds for things we would not 
dream of spending our hard-earned 
cash on ordinarily. A recent survey 
commissioned by Elizabeth Finn Care 
found that more than two thirds of us 
will fork out up to £500 this Christmas 
on presents alone. And while most of 
us will have savings and our incomes 
to fall back on, for many other people 
the pressure that goes along with 
trying to have the ‘perfect Christmas’ 
can drive them to feel they have to 
spend more than they can afford, or 
simply go without. 

At Elizabeth Finn Care, we know that 
Christmas time can often be one of 
the most difficult times of the year for 
people living in financial need. Many 
of the people we help tell us that they 
feel particularly unhappy or lonely 
at Christmas, as they can’t afford to 
get together with family and friends 
or feel embarrassed about not being 
able to send out Christmas cards 

or invite neighbours round to 
their homes. 

The effects of the UK’s economic 
downturn have meant that even more 
people are feeling the strain this year. 
Almost a third of people we surveyed 
told us that would be spending less 
money this Christmas, with families 
with young children particularly hard 
hit. Nearly two fifths of parents with 
three or more children under 18 living 
in their household say they will have 
to cut back on the amount of presents 
they buy their children this Christmas 
while one third say they will buy their 
children cheaper presents. 

However, perhaps most saddening 
– and something we hear all too 
often from the people who contact 
us for support –16 per cent of those 
we surveyed said they would have to 
forego visiting friends and family this 
year, as they would not be able to 
afford the travel costs it would take to 
spend the season together.   

Lonely this Christmas – our 
survey finds that people will 
consider spending the holiday 
alone because of financial worries

Christmas hampers:
a symbol of friendship 
For Barbara Lambert, feeling like she 
had to cope on her own was one 
of the hardest parts of living on a 
low income. Things came to a head 
for Barbara when a heart condition 
forced her to retire from her a job 
as a Nurse. Barbara had brought up 
five children – including a son, Joel, 
who has Down’s Syndrome and an 
adopted child, David, who also has 
the condition – on her own, after 
separating from her husband. After 
losing her income due to her health 
issues at 57, she struggled to make 
ends meet for herself and Joel, 30, 
who she continues to care for. 

Elizabeth Finn Care supports Barbara 
with regular financial assistance. As 
she tells us, the grant she receives 
makes all the difference to her 
situation – particularly at Christmas. 

“The money I get from Elizabeth 
Finn Care means that, during the 
year, I’m able to manage the day to 
day expenses of mine and Joel’s life. 
When Christmas arrives, the extra 
help we get means that we can treat 

ourselves to something a bit special 
and not feel guilty about it. I like to 
buy myself a little luxury – like some 
nice smellies. It’s amazing to think 
that, because Elizabeth Finn started 
the charity back in the nineteenth 
century, people like me, who worked 
hard for as long as we could, can 
afford a little something special 
at Christmas more than 100 
years later.”

Like all the people Elizabeth Finn 
Care helps with regular assistance, 
Barbara receives a Christmas hamper 
from us, filled with festive treats. 
“Christmas kicks off for us as soon as 
the hamper arrives,” says Barbara. 
“We make sure that the goodies go a 
long way, and that we’re able to use 
them to pad out our meals during 
January too. For us, it’s not just 
about the contents of the hamper – 
it’s about what it represents. It shows 
us that there are people out there 
who care enough to make sure we 
enjoy our Christmas too.”

Mr Lomax with his 
daughter Emily.

Christmas can be a particularly lonely
& difficult time. 

£20
A small but regular 

amount of money from 
us can help a family buy 
nutritious warming food 

throughout the winter and help 
avoid the choice of “fuel bills or food”.

£250
In winter warm 

clothes are essential; 
they make a huge 

difference to quality 
of life. Knowing 

we have regular 
funds coming each 

month allows us 
to provide such 

essentials.

This Christmas, instead of worrying about putting the heating on for 
too long each day, we’ll be able to keep snug, safe in the knowledge 
that there will be enough money to pay the bill at the end of the 
month.

Instead of scrimping on dinners or going without, we’ll enjoy some 
of the festive treats that we’re so grateful to receive in our Elizabeth 
Finn Care Christmas hamper. I know you may have helped to pay for 
my hamper this year. I can only tell you how much it means to know 
someone cares enough to make sure my son and I can enjoy a few 
little luxuries too. 

For me and Joel, Elizabeth Finn Care is a dear friend that lets us 
know we don’t have to struggle alone. But without the support of 
people like you, <name>, Elizabeth Finn Care couldn’t provide all the 
help it does to so many people every year. 

By continuing to support Elizabeth Finn Care, you can help make 
sure that families struggling to make ends meet this Christmas, and 
every Christmas to come, are able to enjoy this special time of year 
without worry. It is for people like Emily, and Joel, who need that 
extra love and support the most, that I ask you to please stay part of 
the Elizabeth Finn Care family. 

I’m always astounded by how big-hearted Elizabeth Finn Care’s 
supporters, like you, are. As you’ll read in Together, people really 
have gone above and beyond the call of duty this year to help 
families like mine. I am so grateful that there are people out there 
who care enough to make sure Joel and I have what we need. 

I really hope you enjoy your copy of Together and, by reading about 
how much Elizabeth Finn Care and its supporters do to help people 
in need, will be convinced to keep supporting Elizabeth Finn Care. 
From me and Joel, Andrew and Emily, and the thousands of others 
like us who are benefiting from Elizabeth Finn Care’s support, Merry 
Christmas and thank you for showing us you care. 

Best wishes,

Barbara Lambert

P.S. Did you know you can let your kindness live on by leaving a gift 
to Elizabeth Finn Care in your Will? It’s called a legacy. Of course, we 
all want to make sure our family are taken care of first, but leaving a 
legacy – no matter how big or small – will really help Elizabeth Finn 
Care to continue making a difference.



1,000 miles for Turn2us
Elizabeth Finn Care Trustee John Stephen took his duty 
for steering the direction of the charity quite literally 
this September when he completed a 1,000 mile bike 
ride from Land’s End to John O’ Groats to raise money 
for Turn2us.

Turn2us was set up by Elizabeth Finn Care in 2007 
to help people in financial need access the money 
available to them – from welfare benefits, grants 
and other financial help – through its comprehensive 
website (www.turn2us.org.uk). It is now fully part of 
Elizabeth Finn Care, allowing us to help millions more 
people who are struggling on low incomes in the UK. 

Commenting on his cross-country expedition before 
he set off, John said: “I am looking forward to starting 
the journey from Land’s End to John O’ Groats. I’ve 
never done anything on this scale before and we’ll see 
how the body will hold up to 60 miles per day over the 
course of three weeks.”

John completed his journey on 25 September, 
saddle-sore but triumphant! He exceeded his target of 
£10,000 by raising over £11,000 which will be used to 
help people in financial need gain access to the money 
available to them. This significant achievement means 
we will be able to continue developing the services 
we offer, finding new ways to support the 13.5 million 
people who are living in poverty this Christmas.

I hope that you enjoy your copy of Together.
See just what a difference Elizabeth Finn Care

have made and how much more they
could do with your help

Yes, I’d like to be a good neighbour to someone who needs help,

  I enclose a cheque/postal order/CAF voucher made payable to Elizabeth Finn Care, or

  Please debit my MasterCard/Visa/Maestro/CAF Charity Card (delete as appropriate)

Card No.           (Maestro only)

Valid from  /  	 Expiry date  / 	 Issue No.  (Maestro only)

Email address 

Phone Number 
Please provide your email address and/or your phone number only if you are happy to be contacted in this way.

I want Elizabeth Finn Care to reclaim tax on all donations 
I have made over the past 4 years and all donations in the  
future until I notify you otherwise.	qGATP	 I do not pay tax qNT 
I am a UK taxpayer and pay an amount of income tax or capital gains tax at least equal to the tax reclaimed on my donation.

Signature  Date 
Charity registered in England and Wales: 207812 and Scotland: SC040987. 

Your gift could be worth 28% more to us
Please tick the box to enable Elizabeth Finn Care to  
claim tax back on your gift.

Hythe House 
200 Shepherds Bush Road 
London  
W6 7NL

020 8834 9200

info@elizabethfinn.org.uk 
www.elizabethfinncare.org.uk
www.turn2us.org.uk

Please fill in the Direct Debit Form overleaf if you wish to make a regular monthly gift.

628/C/A

	 here is my gift of:  
	  £20	  £40*    £50   £100	 Other £ 

	Please tick here to  
	 receive a copy of our  
	 free legacy guide.

1kilo of silver donated to 
Elizabeth Finn Care
A person who used to get financial help from Elizabeth 
Finn Care decided she wanted to repay the kindness 
she received by donating a silver coin weighing more 
than 1 kilogram to the charity, in the hope that it will 
allow us to help more people in the future. 

The coin, which is about an inch in thickness, is worth 
approximately £400. This kind gift will contribute to 
the charity’s efforts to alleviate the effects of financial 
need in 2011, so that more people have the money 
they need to improve their lives.

100ft drop raises £10,000
Our help is a lifeline to many people who are struggling 
to cope in difficult situations. More than 70 people took 
up our call to keep our links to people in financial need 
strong by abseiling from the Kensington Roof Gardens 
in London this autumn in aid of the charity.   

People from all across London, as well as celebrities Gail 
Porter (who presented TV programmes such as The Big 
Breakfast and Top of the Pops), and Sam Branson (son 
of Virgin mogul Richard) took part in the challenge and 
descended the 100ft drop on to High Street Kensington.  

The event was a huge success, in no small part due 
to the pluck and enthusiasm of the people who got 
‘roped in’ to the action and made the descent. As 
one participant said, “the abseil challenge was really 
scary, but it was all in the name of raising money to 
support people in need.” The Mayor of Kensington and 
Chelsea, who opened the day’s activities with a short 
speech, praised the mettle of the 70 ‘jumpers’ and 
the important work done by Elizabeth Finn Care  to 
support people of all ages who are feeling the effects 
of financial need. To date, the efforts of our abseilers 
have resulted in more than £10,000 being raised for the 
charity.  To find out more or read about how to sign up 
for next year’s event, visit our website:

http://www.elizabethfinncare.org.uk/Abseil 

A kind gift to help more people to improve their lives.

CONTACT US:
Visit us: www.turn2us.org.uk 
Email us: info@turn2us.org.uk
Call us: 0808 802 2000 – freephone, 8am – 8pm, Mon to Fri

100ft drop on to High Street Kensington.

*  �Please tick here if you would 
like to help purchase a 
Christmas Hamper.

Merry Christmas
& best wishes

for 2011
from all

at

<DSA Code>

Mrs A B Sample
1 Sample Street
Sample
Sample Town
Sampleshire
AB12 3CD

<ID>/<XMAS1110-R> December 2010 

Mrs A B Sample
1 Sample Street
Sample
Sample Town
Sampleshire
AB12 3CD

<ID>/<APPEAL CODE>

Please amend your address details below if 
they are incorrect.

Salutation,

Joel and I hope you enjoy reading all the latest news from Elizabeth Finn Care, <name>.  
Thanks to your generosity, Elizabeth Finn Care is making all the difference to families like 
ours this Christmas.

<Name>, my name is Barbara. I live with my son, Joel, who has Down’s Syndrome. I worked as a Nurse 
until a heart condition meant I had to retire. Without my income, I really struggled to provide for 
myself and Joel.

Thankfully, Elizabeth Finn Care was able to help us. 

The staff at Elizabeth Finn Care asked me to write to you to say thank you on their behalf for your 
recent donation in response to Andrew Lomax’s letter. They thought it would mean more to you to 
hear directly how your money is making a difference – to my family, to little Emily, Andrew’s daughter 
who has cerebral palsy, and to the thousands of other people Elizabeth Finn Care helps every year. 
They’ve also included a copy of Together, their newsletter, so you can find out more about how your 
kindness is helping people get back on their feet this Christmas.  

I don’t know Andrew. We live many miles apart and our lives are completely different. However, we 
both know what it feels like to wonder where the money for your families’ weekly shop is going to 
come from. We both know the shame and guilt of questioning whether you’ll be able to afford the 
Christmas present your child so desperately wants. 

And we both know what it feels like when someone reaches out to you and lets you know you’re aren’t 
alone, that there are people out there who want to help you. That’s because Elizabeth Finn Care 
found us.

It’s because of people like you, who manage to be so very generous at this already expensive time 
of year, that Elizabeth Finn Care is able to be there to support people like me, and Andrew, who have 
found ourselves in tough financial situations through no fault of our own. 

It’s because of you that Emily will be able to have a happier Christmas.

Your kindness is going to make a real difference to people in need. Let me tell you how Joel and I will 
celebrate Christmas this year. 

Please turn over...

The people we help come from all walks of life – but 
they’re joined together by the contributions each 
of them made to society before they were hit by 
unexpected financial difficulties. Just like them, the 
people who support us in our work by giving donations, 
taking part in sponsored challenges and putting on 

Spotlight on our supporters
events in our aid are a diverse, committed and (as 
you’ll find out) brave bunch, willing to go the extra 
mile to help those feeling the effects of financial need. 
This Christmas, the continued help of our supporters 
old and new will make sure we can be there for more 
people who need us. 




